The UNM Albuquerque campus also differs from most state college campuses in that it is a commuter campus. According to the UNM Housing Website, between 2,200 to 2,800 students live in campus housing, so a majority of UNM students live off campus. In the case of American Indian students, who because of tribal ties do not want to live far from their tribal reservations, this is especially true. Many American Indian students will travel anywhere from 34 to 126 miles roundtrip, which is the distance from Albuquerque to the Isleta and Acoma Pueblo communities, respectively.
The fact that UNM is a commuter campus also creates the need for multicultural centers that meet the needs of students when they are away from home: a place where they can meet others from their own communities. This makes the selection of Mesa Vista Hall with its multicultural centers an excellent choice for delivering services to students who cannot make it to the library because they are busy with classes, jobs, taking care of children, or travelling to and from home.
Literature Review
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Many programs seek to deliver services to students outside the library, for reasons varying from making students aware of library services to reaching students who primarily use Google to conduct research. However, few programs focused on delivering services only through multicultural centers for the purpose of increasing retention rates. Norlin (2001) writes about the University of Arizona's (UofA) program that offered research assistance to UofA cultural centers and student service organizations.
This program was the result of comments made by minority and international students at library focus group sessions: minority and international students were not using the library because they felt it was overwhelming. This program was based on an existing program called Peer Information Counseling that used students to deliver library services.
They received training on information literacy, library research, and multimedia software programs. This program was deemed a success after an initial break-in period that involved buy-in from the centers and student service organizations. This program is the most similar to the SOS program offered at UNM in that it was offered at ethnic centers and that buy-in from UNM administrators was a necessary component. The two programs differ in the use of librarians rather than students and lack of emphasis on software training. Rutgers University's pilot project (Kuchi et. al. 2006 ) involved providing library services at the Bush Campus Center (BCC) for one month. Several motives for this outreach pilot project were identified: the decrease of reference interactions, to make the library more visible, and to make contacts with other university departments. BCC was chosen because it offered facilities appropriate for its "outpost," including furniture and technical capability, and was centrally located in the building where there was high foot UL SOS Page 5 of 23 traffic and the desk could easily be seen from many directions. While the reasons for creating the pilot project were not similar to UL's SOS, many of the same procedures were employed by the SOS program: reference services offered at peak times, handouts provided at the desk, advertising, and the collection of reference statistics. In the end, the pilot project did not appear successful due to the low number of reference questions.
Cummings discusses Washington State University's (WSU) program to reach Millennial Students: "This generation is defined within the birth years of 1982 -2002 " (Cummings 2007 . Millennials are more likely to work in groups, are technology savvy, and [do] not enter the library because they will do all their research online. These were important factors that WSU took into consideration when defining its outreach program which involved a newly created public relations and marketing committee, extending services to students in dorms, brochures marketing library services, and collaborating with WSU student service programs.
Implementation of UL SOS (Spring 2006 to Present)
In spring 2005, a meeting consisting of all student services directors, academic advisors to programs located in Mesa Vista Hall, UL representatives, and the provost and vice president for academic affairs was held to discuss the UL Satellite Outreach Services Program. The University Libraries agreed to offer the following services:
 Establish a professional library and research service point stationed in the multicultural student services commons foyer in Mesa Vista Hall. out when the centers have the most students, it was determined to staff the area during peak times. UL SOS hours have varied semester to semester but core hours have remained between 10 a.m. and 2 p.m. Monday through Thursday. We did staff one evening during the first semester, but because of the low number of questions and low number of students in the centers we no longer offer evening hours. All UL SOS librarians have read/write privileges to an online computer schedule. A master calendar is created at the beginning of each semester and any shift changes can be easily modified online.
For the first two semesters the UL SOS program began providing library research services three weeks into the semester and ended the week before finals. At the request of the student services directors, who thought it was important that students see us and know about our services at the beginning of the semester, librarians now start on the first day of classes and stop on the last day of classes.
Equipment
In order for the UL to provide the SOS Program to students in Mesa Vista Hall Center. This makes equipment easily accessible for UL SOS librarians picking up and dropping off the computer during their shifts.
At the start of the program, UL SOS librarians acquired a cell phone to communicate with the UL branches. After one semester of use, the librarians considered this to be unnecessary because it was expensive and rarely used. All UL branches have a chat capability, so a chat handle was created for the UL SOS Program that provides effective communication with other reference desks and UL librarians.
Marketing
Being visible in the Mesa Vista Hall foyer is a huge plus for Marketing. UL SOS librarians have a table dedicated to our services and a tablecloth with the UL logo displayed. At the beginning of each semester we create flyers announcing our services and hours. Each academic department and Multicultural Student Service Center located within Mesa Vista Hall receives multiple copies to post and hand out to students and faculty.
But most of our success has been "word of mouth" from the student services centers' staff and students. The directors and academic advisors will bring students out to the foyer when it is discovered that they need assistance in doing research. The directors also communicate our services with students through email listserves. Services Centers and student governmental organizations were contacted and over 300 students, faculty, and staff attended. During this event we showcased our services directly to students.
UL SOS Statistical Reference Analysis
To be able to evaluate the program, detailed statistics were collected. Using an Table 1 . Reference Questions at SOS Table. While the majority of questions were directional, librarians were impressed by the number of teaching opportunities with strategy and consultation questions. Responding to these types of questions, librarians instructed the students on how to use the UL's resources to conduct research. While we did not collect statistics on the number of contact hours with students, most librarians spent anywhere from one half hour or longer with individual students. Librarians also made appointments with students during hours we were not at Mesa Vista Hall and for students who returned for follow-up sessions.
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The UL SOS librarians have discussed the disparity of the number of hours versus the number of questions. Librarians do work on other projects while they are staffing the desk but still wonder if the services are useful and a good use of time. Overall, the UL SOS librarians agree that being in the "students' space" is valued. Building relationships with the Student Services Centers' staff and students has raised the visibility of the UL and created significant partnerships. It is also agreed that having fixed hours and maintaining those hours were crucial to the dependability and success of the program.
One Librarian's Experience of "Being in their space": American Indian Student Services
Getting information out to the students via a communication method that all students use is helpful. In this case, the Native American Studies Department This probably is one of the most important aspects of this program. Direct contact with AISS staff, who are often the first point of contact for students, helps librarians learn which students are experiencing academic problems. AISS provides academic advisement and often follow-ups with freshmen and sophomores after they receive their mid-term grades. AISS staff refer students to UL SOS during the semester when they discover that they are having difficulty with courses that require research skills. AISS staff have remarked that it is better for the student to make contact with the UL SOS librarian immediately after the advisement session.
Undergraduate students who use the Multicultural Student Services Centers for meeting friends or other types of socializing are often surprised to see UL Librarians in "their space." After the initial contact, which usually involves getting simple research questions answered, students realize that using the librarians' expertise is beneficial and they make one-on-one appointments to get more in-depth information in their area of See Appendix B for a complete list of academic departments in Mesa Vista Hall. These departments offer classes in Mesa Vista and their faculty are also housed in the same building. During the semester, faculty stop by the UL SOS table to get updates on the UL offerings: library hours, location of library materials, how to put books or other items on electronic reserve, etc. In addition, this is a good opportunity for the librarian and faculty member to discuss library instruction. More often than not, a faculty member will not see the need for instruction until the librarian offers examples of the types of databases offered for each field. Faculty who feel pretty savvy about library resources often discover they do not know as much as they thought, and they realize that their students can benefit as well.
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Often faculty members are stressed for time. They pass by the UL SOS table realizing that they need to setup a library instruction session and the librarian on duty can check the classroom schedule and get them in touch with the appropriate librarian very quickly. NAS faculty frequently take advantage of this opportunity as their library liaison is on duty six hours per week at Mesa Vista Hall. Another good contact has been with the CELAC. The adjuncts who teach in that department did not realize all that the UL had to offer international students. These students usually are not in any degree-granting department. International students take CELAC courses as their first step before they apply to any program at UNM or at another institution. The CELAC instructors now realize how valuable it is to introduce international students to large research libraries before they officially enter a degree program.
Anecdotes
The Satellite Outreach Services Librarians also feel a genuine welcome and comfortable warmth from the students, faculty, and staff at the multicultural student services centers. Each semester SOS Librarians are invited to parties, graduation ceremonies, and other events put on by these Centers. Over the past five semesters many friendships have been formed and strong associations have been developed between the multicultural student services centers and the UL SOS Librarians. on to explain to the student what SOS was all about. He said, "I could have used you earlier this semester!" This was followed by sighs from the librarian and the student. The good news is that the student returned the first week of the following semester to report that he would need the assistance of a librarian because he had research papers to write.
Not missing a beat, the Librarian explained how she could help. This was a good lesson.
The Librarian cannot assume that students "get it" after one explanation or that all students know about particular programs. Now we make sure we do a better job of repeating SOS services to students.
One librarian established a mentoring relationship with a Doctoral Student in African American Student Services. It began with a simple instruction session on how to find articles for her dissertation literature review. As they saw each other in the foyer several times a week they began to discuss other topics. The Librarian assisted the student with writing her resume, critiquing her interview presentations, and reading the final draft of the dissertation. The Librarian served as a mentor by giving encouragement and "pep talks" when the student became discouraged or overwhelmed by school, work, home, etc. If the UL had not had the SOS in Mesa Vista Hall, it would have been doubtful that the two paths would have ever crossed. Both individuals are happy to have had the opportunity to become friends and are still in contact even though the student has graduated.
The Director of El Centro de la Raza told the librarians that when they come to the multicultural student services center foyer, "to expect the unexpected." This has proven to be true. Once while helping a student with research, the Librarian had to conduct a reference interview while Flamenco dancers were practicing for an upcoming UL SOS Page 18 of 23 event. It is also not uncommon to hear numerous languages spoken, loud bursts of laughter, or impassioned discussions emanating from the Centers.
Conclusion
The UL SOS is currently in its fifth semester of offering library reference and instruction services in the Multicultural Student Services Centers at Mesa Vista Hall.
While we initially started this program as a pilot project it has now become embedded within the culture of Mesa Vista Hall. With the advent of more and more resources being delivered electronically, reaching students in their environment is imperative to their academic success. By being in "their space" we are able to reach out to students where they feel comfortable and to offer them services on a personal level.
